Prepare & Guide Patients
Remotely via Mobile Devices
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Please Keep in Mind

You have successfully acknowledged this event!

Piease keep these instructions in mind before
the operation. Thank you!

Please contact the clinic as soon as possible in
the following situations before the procedure:
=You will take care of the procedure somewhere
else

-You have inflammation in your tooth or mouth
or something else that causes cancellation of the
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Buddy Healthcare - We digitize clinical care pathways
to remotely monitor and guide patients

We help healthcare providers to digitize care processes and connect clinical teams with patients through a
digital solution that reduces administrative burden and improves patient experience and outcomes. The all-
in-one software as a service (SaaS) consists of a mobile app for patients, a web-based clinical dashboard
for care personnel & digitized care pathways management service.

Our goal is to help patients become more informed & engaged in their care while helping hospitals to
monitor & manage multiple patients’ progress simultaneously. By providing a secure communication

channel between patient and hospital, our solution enables patients to become more active and thus
potentiates better outcomes and patient experience.

Digital care starts Pre-operative care at home
Care-related Pre-op Reminders
Patient logs in to the education and assessment/ Fasting / Pre-op
BuddyCare App instructions questionnaire medications checklist

Hospital
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Reporting PROMs Care-related follow-up  Recovery information
and analytics and PREMs e.g., pain meter
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Post-operative
care at home

Benefits for Patients

24/7 access to all care-related information & educational materials

Transparency in care progress and access to all needed information whenever, wherever
Conversation feature connects patients remotely to healthcare professionals

Easy completion of digital forms when and where it is convenient for patients
Option to include patient relatives in the care process
Supporting patient engagement in their own care to foster better outcomes




Mobile Information Portal
for Patients

The pocket-sized information portal is an app
that helps patients to seamlessly navigate their
care process & access care-related information.
Automated notifications & reminders ensure that .
patients get the right information at the right s
time, properly preparing them for appointments or
procedures.

Patients can instantly submit digitized medical forms
and questionnaires to hospital personnel, while

the portal provides a secure, two-way, real-time
communication channel.

Dashboard Solution for Care Teams

By using the care coordination dashboard, healthcare providers
have a comprehensive, real-time view of all the patients enrolled
in a clinical care pathway. The dashboard provides clinics with
it o it S W extensive capabilities to ensure patient compliance with their care
Sl plan. Dashboard notifications specifically identify patients who
are deviating from their care path or who present a risk factor (for
example: Fever, BMI, pre-existing conditions).

Moo ey e 0 it o st i Pt

The automation and digitization of processes reduces repetitive
administrative work and therefore makes more Time to Care

for direct patient care. The platform enables the collection of
standardized outcomes and quality questionnaires. This allows
hospital management to assess care path efficiency and to evaluate
clinical service quality.

Benefits for Hospitals & Clinics

Secure communication channel between patient and care team
Automate patient monitoring for multiple patients

Significantly reduce administrative time and paperwork

Increase patient compliance to help reduce no-shows and cancellations
Data collection & analysis for operational decision-making
Modular platform can be used across different medical specialties and departments

Buddy Healthcare® is a trademark of Buddy Healthcare Ltd Oy.
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More than

Years

Shaping the Future
of Endoscopy with you

KARL STORZ SE & Co. KG
Dr.-Karl-Storz-StraBe 34 | 78532 Tuttlingen/Germany
Postbox 230 | 78503 Tuttlingen/Germany
Phone: +49 7461 708-0 | Fax: +49 7461 708-105
E-Mail: info@karlstorz.com

www.karlstorz.com
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